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OVERVIEW - Rossendale on the UP - A Day of Celebration
Saturday July 1% 2006 at Alder Grange Community & Technology School

Objectives:

* To promote the work of Voluntary, Community, Faith and Youth groups in Rossendale.
* To celebrate and reward individuals and organisations for exceptional contributions to serving their

communities.

* To showcase Social enterprise and community involvement contributions that make Rossendale a better

place to live and work.

* To celebrate achievements which are making Rossendale World Class.

Saturday July 1* 2006 was a lovely sunny day, ideal
for a picnic or enjoying a cool seaside breeze. From
eight o’clock in the morning over 200 people made
their way to Alder Grange Community and
Technology School for the second Rossendale
Community Network Conference - Rossendale on
the UP - a Day of Celebration. The day entirely
lived up to the title and from the early birds who
came to set out their stalls until 3.22p.m precisely
when like a dyna-rod evacuation they were gone.
The Chairman had been doubtful of a good
attendance during the World Cup but we proved him
wrong - we’re far more committed than that.
Buzzing has been the most used description of the
We had 212 pre-bookings and 63 who
dropped in on the day. We had one apology and a
further 48 did not attend but with 226 actually on site
and a 250 capacity it was a busy and happy day.

day.

To read the 42 long list of exhibitors please turn to
the last page. The free pens, pads, markers and
post its have set us up for the year but made us
aware and appreciative of how much we have that is
either community driven or relies on community

support to flourish.

Prior to the start there was a stampede to sample
the home made biscuits from the Surestart Cafeteria
who catered for the day. Had that been all the day
held, I'd still be glad | went. Driven from the coffee,
chat and strolling round the stands we settled in the
main hall to hear Hazel Harding CBE, Lancashire
County Council Leader but foremost a local
champion set the tone for the day reminding us of
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our heritage of industry and learning. Dr ‘lce’
Kristan Bromley our guest speaker now preparing
for the 2010 Winter Olympics showed a short film of
his exploits and made much of his BRGS schooling
and the Rossendale ‘grit’ that has taken him to
where he is today - a World Cup winner of the
Skeleton Bobsleigh. Conference Chairman Peter
Sweetmore with his usual aplomb told us where to
go. Despite the facility allowed where attending
workshops was not obligatory most people attended
a workshop in the morning and in the afternoon.
Those delivering interactive and participatory
exhibitions expecting lots of truants were a little
disappointed that they had gaps during the
workshops. Lunch was good to look at, good to eat
and the actual logistics much better managed than
last year. A number of young people were seen
exchanging mobile numbers - will anything come of
this? No time for a siesta, it was round the stands
and interactives till herded back to the auditorium to
listen to another local talent - Grant Bromley - a
singer surely going places and obviously popular as
there are requests in the evaluations for details of
his CD. A good voice, familiar music and another
‘made in Rossendale’. Back to the workshops till
time for the award ceremony. Our judges this year
were not only external - they were foreign - provided
by Pendle Community Network, Burnley Football
Club and Burnley Community Network ensured no
possible insider knowledge. They all reported

difficult choices but came up with the winners.
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COMMUNITY AWARDS

The awards were presented by Carolyn Wilkins, Chief Executive of Rossendale Borough Council. She was
generous in her thanks and acknowledgement of the work done by volunteers in the community. Janet
Anderson MP provided a glowing resume of the day and made us aware how much more Rossendale in
being recognised nationally.

David Ingham Chair of the Local Strategic Partnership required us not to look
back, but forward and keep up the momentum. Peter Sweetmore closure
preceded a rapid exodus marking the end of a great day.

THE GROUP/ORGANISATION THAT HAS MADE THE GREATEST CONTRIBUTION TO THE
ROSSENDALE COMMUNITY AND HAS BEEN OPERATIONAL FOR OVER TWO YEARS

Stacksteads Riverside Park Group
Growing from a small group of people meeting in each other's homes this group now
owns a shop in Stacksteads has ten employees across various enterprises.

Trophy sponsored by Eavesbrook Housing Association
SSSS5335333553335335333333335333353333355555>>

THE GROUP/ORGANISATION THAT HAS MADE THE GREATEST CONTRIBUTION TO THE
ROSSENDALE COMMUNITY AND HAS BEEN OPERATIONAL FOR LESS THAN TWO
YEARS

Rossendale Rays

This multi-ability swimming club is a great idea making sport and leisure accessible to
people formerly excluded.

Trophy sponsored by Cartridge World
SSS333333333333333333333333333333333333333353>

THE GROUP/ORGANISATION THAT HAS MADE THE GREATEST CONTRIBUTION TO THE
YOUTH OF ROSSENDALE

Friends of Greenfield Gardens
Junior bowling was begun to cut down on damage to the Memorial Gardens in
Haslingden. This is so successful that there are only occasional complaints now.

Trophy sponsored by Burnley Football Club Leisure & Community Programme
SSS3333333333333333333333333333333333333333333333333333333335>

TO RECOGNISE THE ACHIEVEMENTS OF THE ROSSENDALE SOCIAL ENTERPRISE
WHICH HAS MADE A SIGNIFICANT CONTRIBUTION TO ROSSENDALE

Haslingden Community Link
Haslingden Community Link is a Social Enterprise set up in 1998 achieving Children’s
Centre Designation in January 2006.

Trophy sponsored by Rossendale Enterprise Anchor Ltd (REAL)
SSS33333333333333333333333333333333333333335>>

TO RECOGNISE THE ACHIEVEMENTS OF AN INDIVIDUAL WHO HAS MADE AN IMPACT IN
THEIR COMMUNITY

Steven Woodall

Despite being profoundly deaf, Steve is a very active member of Civic Pride. He is an
active member of the deaf club working hard to bring the deaf and hearing world
together.

Trophy sponsored by the Rossendale Free Press
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EVALUATION

The event was well attended and there is
evidence of a growing number of grass roots
community members attending. Since the
inception of the Local Strategic Partnership (LSP)
it has been disappointing to see little true
community involvement with a high proportion
attending LSP sessions being officers and paid
staff from voluntary organisations. In the last year
we have seen signs of a gradual improvement but
the attendance on the 1% July was a real
breakthrough. Our total attendance might have
been 275 but only 226 registered. It is possible
that of the 49 not signed in some may well have
been exhibitors and the post mortem identified
anecdotal sightings but we stick with facts. The
actual number there in their work capacity was
only 55. It was good that so many elected
members joined us and a very good showing of
RBC officers (13) all of whom came in their own
time, of their own volition and in their personal

capacity.

Forty-one of the forty-two stands booked
attended. The displays were informative, topical,
and relevant with layout and presentations to a
high standard. Plenty of ‘freebies’ to stuff in the
rucksacks provided by a sponsor to satisfy the
avaricious conference goer and a wide range of
reading material on a host of subjects and

services.

All the speakers were rated between excellent
and very good. They gained high scores but there
were no specific comments attributed to any and

all comments were of a general nature except

where we had inserted questions requested by
workshop leaders. All our speakers were fully
conversant with the aims, objectives and content

and each added value to the day.

The number of evaluation forms returned was a
pathetic 36 which of course led to most delegates
not claiming their certificate of attendance. This
represents a pitiful 16%. This fouls our aspiration
to do better every year - last year we bemoaned
22%. Never mind - we will try harder and do

better next year without a World Cup.

Kaela Francioli and the Surestart Team are to be
commended not only for the excellence of the
buffet and the brilliant biscuits but for the great
organisation that avoided queues and did such
rapid clean ups and mop ups. We are very
fortunate that Surestart provides us with healthy
and tasty food at a good price. We hope that
more and more of our delegates will make their
way to Bacup and patronise the Surestart Café

there.

The Conference itself achieved 87% rating and no
‘dreadfuls’. (Just like mastermind) The mean was
85%. Despite feeling they had had a poor
attendance; the Eco-town Exhibition had the
highest score for workshops at 88% and the
greatest number of respondents - 24. The
handouts, administration and catering did best of
all and that will be good news for the REAL team
and Peter Sweetmore who threw themselves into
organising it with enthusiasm and it showed on

the day.
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Comments from the Workshops

Lancashire Constabular MAPS Workshop asked:

If there was one thing you could change/improve on your neighbourhood what would it be?

Responses:
* Bacup - Burnley Road closed cinema building
e Waterfoot - Clean it
e Greenfield - Litter
¢ Newchurch - More facilities for young people to meet and do useful things without needing to go

drinking alcohol or lounging round bus shelters

* Not stated - More work with young people to keep them from being bored which leads to crime
e Shawforth & Facit - Cars parking next to road junctions
¢ Irwell - See local bobby more
* Greenfield - Plants, trees etc
e Stacksteads - Fly tipping/rubbish
* Irwell - To change peoples minds about the way they think of it = 2
* Goodshaw - More for young people to do
Rossendale Community Network - Community Engagement
Comments:

* Very good - stimulating
* Very engaging topic - well chosen and presented

Lancashire County Developments - Social Enterprise Workshop asked:
Did you find the information relevant and useful to your needs?

Response:

Yes 14 No 2

If you require further information or any help in the future would you contact LCDL?
Response

Yes 11 No Nil

Comments
e Listened and learned from my group leader
* Already a social enterprise
* Learned how a charity can become a social enterprise
* Very practical and useful for my organisation

mmuni Arti - Ruth Evan hn ing - Youth an Ider P I
Workshop

Comments
¢ Wonderful - hands on modelling and chat — productive
* |justlooked in between sessions
*  Good fun
* Not what | thought but enjoyable

R ndale leisure Tr - The Adrenalin W

Comments
* Well delivered and interesting
* Good - what an ambassador we have as well
¢ Too crowded every time | tried to go in
* Very inspiring

Janet Anderson MP views one of the exhibitions
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R ndale Health m r + ELHT PCT - ask
What do you think is the most important service we need in the new health facility?

Comments
¢ Mental health day care - 3 times
Birthing facility
Dentists - 4 times
Drug services
Minor injury
Holistic services
«  Community based services

Greenvale Homes Exhibition

Comments:
* Very informative
* Anything to improve housing stock is welcome
* Poor
* An opportunity missed for TMO

Eco-town Interactive Exhibition - LSP Environment Theme Grou

Comments:
* Very good interesting and enjoyable

e Very interesting and thought provoking
* Very good informative and enlightening
* Very good - informative
* Lots to do - very informative
* Very fine
* Good workable ideas
¢ Excellent ideas
* Very inspiring
* Very enjoyable and educational
e Excellent -2
Grant Bromley
Comments

* Impressive local talent
Lovely choice of songs
Smartly dressed young man
Where can | get his CD?
Great

Mayor Peter Steen, Mayoress, Janet Anderson and xxxx?

SSSSSSSSSSSSSSSSSSDEESSESEOSEOSEOS5555>>>-<<KLKLKLLLLLLLLL L L L L L L L L L L L L L L L L L L L L L L

Your feedback sheets - general comments:

I've attended this year and last and enjoyed
both. | look forward to the next. Also with the
benefit now of experienced gained from first two
- these events can be of the type that build with
each year it is done - like Christmas

This was a really useful opportunity to network
with other community groups. | hope this is
repeated in future years

Congratulations to everyone involved with
Saturday’s event - truly impressive

For me the conference was a huge success. It
demonstrates that Rossendale is a community
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that truly pulls together. All aspects of the day
from the Adrenaline Gateway to the Health
Campus; from a World Champion to cleaning
the streets of rubbish, showed Rossendale in all
its glory. Rossendale is a great place to live,
work, visit and do business. My congratulations
to everyone who worked so hard behind the
scenes to make it such a success. Here’s to the
next one.

An impressive example of organisations,
council, individuals from all walks of life pulling
together to achieve one common aim, the
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improvement of Rossendale for every one of its
citizens, workers and visitors.

| think the conference was fantastic. It was very
well organized and there was far more people
than last year. There was a variety of exhibition
stands to keep everyone informed of what is
available to them locally. The interactive
workshops were delivered effectively and | think
everyone went home knowing that Rossendale
has a strong community network and that the
work each organisation does is extremely
valuable to the community it serves. Well done!

The event went very well and the format was
excellent; however it seemed that it was for
people who were in the know; perhaps the
advertising was not directed to the man in the
street - too much information in the A5 format -
should we have had A4 posters with just the
basic information but obviously the numbers
were limited to 250. My legs are still tired!

The community conference really helps you to
appreciate what a wealth of groups and
organisations we have out there all working for
the benefit of Rossendale. What impresses me
is the number of people prepared to give up a
Saturday on a very sunny July in order to come
together for the benefit of Rossendale.

| really enjoyed Saturday although the
workshops | chose were not quite what |
thought they were going to be. The singer
was brilliant. But for me it was people from all
areas in the community coming together for
serious issues but having fun doing it. Roll on
next year.

The event was excellent and one of the best
organized events | attend in the year. My only
thought was that it was great for networking
but could we get more members of the public
there to promote our work to get ‘best value’
out of such an excellent event.

This was a community conference which was
well supported by the local community and
also the Council, both elected members and
officers. Comments as people were leaving

were complimentary will all saying they had
enjoyed the day.

The organisation of the day was excellent and
thanks are due to all the members of the
organizing committee.

| thought the conference went very well during
the morning sessions | attended. There was a
lot of energy in the room and a clear
commitment from participants to work
together to improve the Borough for those
who live and work in it. | think there is a need
to show that we are delivering on the vision
that has been articulated over the last few
years because unfortunately in the wider
public | detect a cynicism about anything that
smack of bureaucrats or public services. This
means that we need to keep checking back
and confirming that progress is being made
on the areas identified for improvement.

This was a very well attended and energetic
event, despite its proximity to a certain football
match. The overall impression was of a
massive amount going on and a real sense of
optimism about the future.

| thought the event was very positive - more
focused than last year’s event. The work
shops were very good - they were relevant to
the issues in Rossendale and enabled all
participants to join in and share their ideas
and views. As usual the catering from the
Sure Start Community Café was excellent. As
with all events like this the networking
opportunities were good - as an exhibitor |
was able to talk to a range of different people
about training and learning. | have a strong
background in work in the voluntary sector
and it is fantastic to see the strength and
vibrancy of the sector in Rossendale and the
forward vision it has. | am looking forward to
next year.

An inspiring event, shows the power of the
communities in Rossendale- | was pleased to
be part of it.

SSSSSSSSSSSSSESDESDESSESEESEESEOSE5>555>>-<KLKLKLLLLLLLLL L L L L L L L L L L L L L L L L L L L L L L L <
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FEEDBACK FROM THE WORKSHOP LEADERS

r n the E Town Inter

iv Exhibition

The exhibition was organised by Judith Lord (Community Network), Peter Jordan (Groundwork) and Jerry
Smith (Lancashire County Council) and was sponsored and supported by Halsall Lloyd Partnership.

Interactive exhibits included:
* Two PCs with internet access enabling people to undertake a variety of activities including taking
virtual tours of eco-friendly homes, completing on-line “green lifestyle” questionnaires and visiting

websites.
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* A large-scale table-top model of one of the winning designs for the “Lancashire Backyards Project”,
demonstrating how one could turn a typical terraced house back yard into (in this case) a productive

vegetable and fruit garden.

* A demonstration of how composting works. o A i
* Tips and information on energy saving. sl i of THE FoTWE &

¢ Information about the eco-towns movement including what 1 i

::rt. = 4he resendale vailey of
Jhe future fﬂ“"l:ﬂ'eﬂllj Gind

has been achieved in other countries as well as the
proposals in the Bacup and Stacksteads Masterplan.

* A “Pledge Tree” on which participants were invited to stick eayple-onee boiled |

paper “leaves” to say what they would do to play their part - e
in protecting the environment. ] where Wil [ live 7
* General leaflets on ecological and sustainability topics. Wt Faeiliber - Wil we. heed

The star of the show was probably the model of the Backyards o

Project which generated a great deal of interest. There was also J

much discussion of composting techniques! . wbat well yemain from the gy *

fis thines evolre whot wll e
blk ond Fow?

A

Unfortunately the half hour slot allowed for the interactive
exhibitions did not allow anything like enough time to explore the

opportunities presented by having two internet-linked laptops. e

ommunity Engagement in Rossendale:
Notes on two Community Network Conference Workshops, 1/7/06

The Topic - Community Involvement and Engagement:

Keeping local residents and the wider community informed.
Finding out what the community thinks and wants.

Formal community consultations.

Partnership working.

Workshop Objectives

To identify ways of strengthening Community Involvement and Engagement in Rossendale.
To identify specific action which could be taken over the next year.

Summary of Key Issues ldentified

Ladders: Aids to Engagement

1.

2.
3.
4

Effective Community Network: generating motivation and passion; focussing on issues of real interest;
promoting open discussion; fostering interaction between groups.

Effective partnership working. Community members involved in real decision-making.

Effective consultation on future intentions, coupled with celebration of existing successes.

Effective communication in an accessible form.

“Snakes”: Barriers to Engagement

1.

False consultation: decisions already taken; issues excluded from formal consultation; dissenters treated
as “being awkward); arguments not taken on board; nothing happens; no continuity; planning process
perceived as corrupt; lack of Council support for Community Engagement.

2. Lack of communication: information on future options late or incomplete or inaccessible; no feedback
following consultation; failure to target and label information effectively.

3. Inadequate and insecure funding: groups unable to develop long-term strategic approach.

4. Apathy. Lack of time. Failure to motivate and retain volunteers.

5. Parochialism. Focus limited to immediate neighbourhood.

Rick Gwilt

Lancashire County Developments - Social Enterprise Workshop

We found the day extremely useful and enjoyable. It was really good to meet so many people from
Rossendale and to be able to provide an opportunity for organisations supported by LCDL to showcase their
work and share their experience. | was also good to meet up with Councillors on their home ground and to
be able to share the work of LCDL with them.

RoUP/Rep[ort
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| was particularly pleased that we didn’'t change our programme because we had wheelchair users and
disabled people attending but rather adapted what we did so that everyone could be involved. | think that
there was an unexpected benefit of challenging peoples perceptions about what disabled people can do and
how to involve disabled people into mainstream activities.

Lydia Plackett
Adrenalin w

“The Adrenaline Gateway interactive session proved once again, that the Gateway project is a catalyst for
community aspiration. Many of the delegates visiting the room enthused at the scale of the project and
showed a great deal of insight in to the benefits such a sea change in ambition can achieve for the
Rossendale Valley. The only concern was seated around developing effective consultation mechanisms to
ensure the community of Rossendale continues to embrace the concept in a positive way. The delegates
were assured that the project team is committed to ensuring that consultation is done by the community, for
the community and that such mechanisms will be found for the next stage in the development process. All in
all the Adrenalin Gateway interactive session was a very positive if short part of the conference program.
The next year will see significant progress towards the realization of the Gateway Hub and Spoke Network
and it will be pleasing to update the conference once again in 2007”

Gary Hood

ommunity Artists - Ruth Evans ohn edding - Youth and older People
Workshop

Irwell 13 Community Arts Project - Workshops for
the Young and Old

Visions of the future - small scale sculptures using
materials familiar to all.

The actual day went very well - was excellently
organised and was a very good idea for people
working in the valley to show what they are doing
and to find out what's going on. This was an
excellent opportunity to make connections with other
for possible partnership in the future and to
showcase projects and share ideas.

The actual workshops went well with many creative sculptures being made. There was
much discussion around the table about how important it is to foster peoples’ creativity. If
you have imagination in life it is a very empowering thing and enables people to achieve
anything. The actual process of carving a potato demonstrated how you can be creative
with the simplest of materials and equipment and this ability to amuse yourself and be
creative with whatever is to hand is - or can be a life long process and especially valuable
for all ages.

Many connections were made during the workshops and old songs from ‘around the
maypole’ were unearthed as people sang and reminisced about traditions that were
around when they were young. We were very pleased to have taken part in the day.

Ruth Evans

Rossendale Health Campus

Locals - Stuart Haines, Amanda Robertson, Gladys Sandiford, Heather Massie & Dorothy Mitchell

In attendance - Stephen Brookfield, Finance Director. Sheena Byrom and Clare Clarke, Clinical Nurse
Specialists all from ELHT. From BPT PCT - Tim Mansfield, Head of Multi-Agency Service Development and
Cath Sisson - Manager for Patient Advice and Liaison.

The case for a World Class Health facility in Rossendale

We wanted to find something that would be a bit of fun but at the same time give us some information.
Reader, you may not know this but, look at a map of Lancashire and you can see Rossendale is shaped like
a warthog and its little legs carry the weight of the Gateway to East Lancashire. Having long aspired to
create a marketing tool from this little beast, we put Rossendale on the map and asked visitors to put a sticky
dot on the place where they lived - red for girls, blue for boys. They had to put their age on their dot but they
had a choice of maps — either ‘I'm very well’ or ‘I'm not so well’. When they completed the task they were

RoUP/Rep[ort
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given a car sticker and led to the story boards for the next fact finding mission. We allocated the dots to the
four townships - Haslingden, Rawtenstall, Bacup and Whitworth then non resident. The car sticker reads -
Rossendale the place where health matters. The actual data collected offers endless permutations to
display on pie charts and graphs. As an ice breaker it gave scope to chat and elicit views and persuade
towards considering the story boards and giving out re-assurance that this was no ‘done deal’ but a real
chance to influence a better future. 112 people put their mark on the map.

*  71% said ‘I'm very well’.

*  29% said ‘I'm not so well’.

The majority of the 112 visiting spent some time reading the story boards and generally engaging in
meaningful conversation with those present and even striking up little groups with others. 45 people took
time to fill in the forms that told us what three services from each of the story boards were most important to
them.

Treatment and Care

In order of most important to those commenting were:
¢ Urgent care and minor injuries drop in centre led by a long way with 29.
¢ Out patient clinics with 18
* Dentists close behind with 17.

Additional services

In order of most important to those commenting were:
* Drugs and Alcohol services were the clear leader
* Ambulance Station
¢ Transport Interchange

Health Promotion and lliness Prevention

In order of most important to those commenting were:
* Drug and alcohol prevention and treatment topped the bill.
e Healthy lifestyles and managing on a budget
* Mental health awareness and support.

Dorothy Mitchell
Lancashire Constabular MAPS Worksho

Chief Inspector Sarah Oldham - Lancashire Constabulary - Pennine Division leads on the implementation of
the Multi-Agency Problem Solving Team, Sergeant Gordon McGeechan and a colleague spent the day with
us taking us step by step through the aims and objectives of this different sort of policing. Experience in
other places similar to Rossendale has shown that a team of staff from key agencies i.e., Police, Local
Authority, Fire brigade, Youth and community services, Education Welfare, Youth Offending Team and
Health — working closely together can greatly improve the quality and timeliness of responses.

Reducing crime, tackling anti social behaviour and reducing the fear of crime are key strategic goals for
Rossendale Borough Council, Pennine Division and Lancashire County Council.

With the emphasis on solving immediate issues, the MAPS team strength lies in the rapid exchange of
information, sharing of solutions and ability to allocate responsibility for action, monitor progress and adjust
approaches in real time. They provided an overview and filmed demonstrations of the working of the
initiative to a very appreciative audience. Their presentation was well timed and they had a full house both
times. The type of responses written demonstrates the level, scope and potential beneficial areas has been
understood.

SSS3533S53533333353333333335333353553535>-<<K<<K<<LK<LKLLLLLLLLL L L L L L L L L L L L L L L L L

ACKNOWLEDGEMENTS

Many people helped to make the day successful and any omissions are unintentional.

Firstly our cash sponsors without whom there would have been no event at all - more detail in the financial
reconciliation:

Rossendale Borough Council Adrenaline Gateway

Lancashire County Councillors Burnley Pendle & Rossendale Primary Care Trust
Lancashire County Developments Lancashire Constabulary

Rossendale Leisure Trust Bacup & Stacksteads Community Partnership
RoUP/Rep[ort
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PEER Support East Lancashire Hospitals Trust
Accrington & Rossendale College Community Cohesion

Eavesbrook Musbury Fabrics

Burnley Football Club Rossendale Enterprise Anchor Ltd (REAL)
Cartridge World Rossendale Partnership Limited Trustees

Greenvale Homes Community Champion Fund

In kind we are grateful to Alder Grange Community and Technology School for the venue and the industry of
Trevor & Jim who were so helpful to us before, during and afterwards. Halsall Lloyd for kindly financing the
Eco-town workshop and Eavesbrook for similar funding for the Arts Workshop.

Our judges Christine Blythe, Dean Ramsdale and Richard Garth Jones made themselves available in a very
tight slot between last date for entries and the last date for the engraving to be done on time.

Every one of our speakers and guests did a sterling job and our Mayor Councillor Peter Steen and the
Mayoress took time in their busy schedule to share the afternoon with us.

Special thanks to Peter Sweetmore who did so much for us above and beyond the generous time allotted to
us by kind permission of Terry Hephrun, Chief Officer of BPR CVS. We could never manage without Peter
he provides the sound equipment, the muscle, tenacity and flair and we know he is usually the man or knows
one who can.

Thank you to the exhibitors, to the nominators and the nominated and everyone who helped in any way and
most of all to everyone who came and made it all worth the effort.
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Reflections
We have scrutinised the evaluations and held the
usual post mortem. There are still many things

we can learn from our second experience.

There is still a need to engage with people who do

not ‘join things’ so are not in regular contact with

the Community Network.

The comment - the theme _g;réhpé is subject to performance

“l think there is a need to show that we are
delivering on the vision that has been articulated
over the last few years because unfortunately in
the wider public | detect a cynicism about anything
that smack of bureaucrats or public services. This
means that we need to keep checking back and
confirming that progress is being made on the

areas identified for improvement.”

This is thought provoking because it ties in with
the comment about there being too many people
there who are ‘in the know’. Those of us with
close affiliations to the LSP and the theme groups
we belong to ‘know’ that there is an improvement

and we are delivering. We know because each of
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management and checked on and rated against
standards - even the Community Network. Does
this cynicism arise because good news seldom

makes headlines?

Consider this overheard “Nothing to do with older
people - just cutting up potatoes with a girl taking
photos” Contrast this with the evidence of the
output, outcome and vibrant photographs and see
the age range and obvious age to age
engagement. Look at the evident enjoyment and
the full participation which resulted in such a
variety of sculptures. The laughter and
communication between young, old and lots in

between. It would have been good if there was
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sound with the pictures and the depth and scope
of the interaction permanently on record as
audible proof of the community cohesion gained
by “just cutting up potatoes with a girl taking
photos”

We have improved the logistical nightmare we
had over feeding so many people at once but next
year there will be even more - can the new

improved system cope?

We will revert to the 2005 registration format - it
was not such a sophisticated data-collection
system but it allowed a multi entry and there were
shorter queues. We will retain the new workshop
allocation system because that was much more

efficient. We will dispense with certificates of

attendance unless requested. These are nice to
look at but expensive to produce and with only 36

collected but 214 printed it is unnecessary waste.

In conclusion it was an improvement on 2005 but
we will do even better in 2007 with more individual
citizens present. We will endeavour to obtain
more written feedback as despite considering the
percentage achievement there must be more
constructive criticism than those put down. We
must also consider the timing - both years have
been sunny and very warm - would this brighten
up a dismal February? A February date would let
us include fresh, up to date information from the
community at the LSP AGM.

Conference delegates at the Awards presentations
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EXHIBITION STANDS

Academy of Arts

Access

Accrington & Rossendale College
Bacup Camera Club

Bacup Consortium Trust

Big Lottery

BPR Council for Voluntary Service
BPR Primary Care Trust

Brighter Futures

10 Carers Contact

11 Civic Trust

12 Community Action in Rossendale
13 Credit Union

14 Ewood Centre

15 Feedback

16 Gateway 2
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17 Groundwork Rossendale

18 Haslingden Community Link

19 Haslingden Falls Collaborative

20 Holistic Resources

21 Lancashire County Council Youth and

Community Services

RoUP/Rep[ort

REA

Ao_a

22 Lancashire County Developments Limited

23 Lancashire Family History and Heraldry
Society

24 Lancashire Fire & Rescue

25 Manchester Road Methodist Church

26 Patient & Public Involvement Forum

27 Prosperity Recycling

28 Rawtenstall Town Centre

29 Rossendale Borough Council

30 Rossendale Citizens Advice Bureau

31 Rossendale Domestic Violence Forum

32 Rossendale Enterprise Anchor (REAL)

33 Rossendale Hospice

34 Rossendale Leisure Trust

35 Rossendale Rays

36 Rossendale Town Twinning

37 SELNET - Social Enterprise Lancashire
Network

38 Stacksteads Riverside Park Group
39 Staghills Childrens Centre

40 Sure Start

41 Weir Community Partnership
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